When was the last time you read the PATS Code of Ethics or the NATA Code of Ethics? Are you aware that as PATS
members, we are obligated to report any violations or unethical behavior? Here are steps for filing a complaint to
the Pennsylvania State Board of Medicine, Board of Certification, National Athletic Trainers’ Association and
Pennsylvania Athletic Trainers’ Society. If you have any questions about the Code of Ethics, an ethical dilemma or
would like to know more information, please contact the PATS Ethics Committee at ethics@gopats.org.

Process for Filing a Complaint Against a Commonwealth Athletic Trainer

If a member of the public (i.e. patient, employer, colleague) believes an athletic trainer has violated one of the state
licensure rules and regulations, national certification standards or professional organization’s code of ethics, the
following steps should be taken if someone has a complaint regarding an athletic trainer in Pennsylvania.

A formal complaint should be completed for all of the following four agencies, in the order listed below, as they
relate to different aspects of the athletic trainer’s professional career.

If a member of the public (i.e. patient, employer, colleague) believes an athletic trainer has violated one of the state
licensure rules and regulations, national certification standards or professional organization’s code of ethics, the
following steps should be taken if someone has a complaint regarding an athletic trainer in Pennsylvania.

A formal complaint should be completed for all of the following four agencies, in the order listed below, as they
relate to different aspects of the athletic trainer’s professional career.

1) File a complaint about an athletic trainer licensed by the Pennsylvania (PA) State Board of Medicine or
State Board of Osteopathic Medicine. Click on ‘File a Complaint’ and then ‘Professional Licensing’.
e Click HERE to verify the athletic trainer holds a PA State Board License.
e View the PA Athletic Trainer State Credentialing information.

2) File a complaint about an athletic trainer who holds Board of Certification (BOC) credentials.
e Click HERE to verify the athletic trainer holds BOC credentials.
e Click HERE view the BOC Standards of Professional Practice.
e View Board of Certification Consumer Complaints.

3) File a National Athletic Trainers’ Association (NATA) Code of Ethics complaint about an athletic trainer who
is a member of the NATA.
e View the NATA Code of Ethics.

4) Coming soon! File a complaint about an athletic trainer who is a member of the Pennsylvania Athletic
Trainers’ Society (PATS).
e NOTE: A formal complaint MUST be filed via the NATA Code of Ethics Complaint Form if a PATS Code of
Ethics Complaint Form is being submitted.
e View the PATS Code of Ethics.

****Contact the PATS Ethics Committee chairperson if you have a question regarding the process for filing a
complaint.



